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English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711 ). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711 ). These services are free of charge.

4 21l (Arabic)

1-800-854-7771 = Jeaild celialy 3ac Lusall ) casia) 13) 1oLV s )

ol gy Ay play A i€l Clatiall e ABle Y 5 5d (alaiS claral)  clac bl Uadl jigs (TTY: 711)
1-800-854-7771 = Jwail , Sl

Aglae cilaaall o (TTY: 711)

SwjtpbUu (Armenian)

NFCUNMYNHE3NEL: Grb Qtq oqunipinLl E hwpywynp 26p Gayny, quuquhwntp 1-
800-854-7771 (TTY: 711 ): Ywl Lwl odwunwy Jhgngutp nL dwnwjnipjncuutn
hw2Jwunwuncpinitl nlugnn wudwug hwdwp, ophuwy™ Rpwjh gpwnhwny N
fun2npwwnwn nwywgnywd Unuepbn: 2wuqwhwnptp 1-800-854-7771 (TTY: 711 ): Un
Swnwynipjnluutpu wuybwnp Gu:

i2i (Cambodian)

Sam: 105 51 MINSW hMan IUITHS Y SI1e001s1ius 1-800-854-7771 (TTY:
711)7 S8W SH 1UNAY U NSO ESMNMQm It HAIN
UENUNSOMIEM URQRaIgiidithHSINYS SciscnSxni=ne ginusiue
1-800-854-7771 (TTY: 711 )4 wunmysinis:ESAsigigjws

T (Chinese)

IR MRETELUENANERMEASE), B2 1-800-854-7771

(TTY: 711), SARRBE N IREANTEEBNFIRS, FlINE XAHEERKFIHRRIEL,
2 A EEAR, BEE 1-800-854-7771 (TTY: 711), XLERBERZREH,

(=8 (Farsi)

5SS 3 ,K0 il 1-800-854-7771 (TTY: 711 ) b o€ <y 0 S 2 A (L) 42 aml s o K iaass
L agase i o8 Gigoa bils 5 dap bl slaain aiile «ul slaa (5112 313 (a gaadie ciladd
258 e 43 8 lexd il 0,80 el 1-800-854-7771 (TTY: 711)
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f&<Y (Hindi)

ETeT ¢;: 319X 3R 3TeiT $TTST H TEIIdT Sl ITaeThdT ¢ of 1-800-854-7771

(TTY: 711 ) TR it Y| 3RAFAAT dTel 3N o TolT TEIIAT 3R AT, S st 3R 53 Ve &7
oY SEATAST 3Uelet §1 1-800-854-7771 (TTY: 711 ) W hiel Y| & {aTT fX: e B

Hmoob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711 ). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

EFRHABTORIOHRERIGE (T 1-800-854-7771 (TTY: 711 )NBEFEL LI L, =
DERPCYFOILARFTRAEE, BAWEERHRHEOADT-HOY—EXHHERLTWE

¥, 1-800-854-7771 (TTY: 711 INBEFEL /2T L, TN L DY —ERIFEETREL

TWEY,

o= 0 (Korean)
FolAtE: Fote] QIOE =8-S 2 4 QA|™ 1-800-854-7771 (TTY: 711 ) B2 2
ZOISHUA . FHAILE 2 A2 & Mt 20| Yoi7t A= 252 QT

s

AT T
MH|AE 0|8 7hsTtL|CE 1-800-854-7771 (TTY: 711 ) HO 2 29|
MH|lA = RE22 S E UL

WI72920 (Laotian)

Urn90: Yananciegnivaoingosciislnwagizeguonloinmacs 1-800-854-7771 (TTY:
71 1). egu@owaoecmacco £NIVOVINIVTIIVOVLLWNIV
cHucontgniicdudngeuyvcariintulnes Wilvmacs

1-800-854-7771 (TTY: 711 ). nawO3mucdindvcegcgeslgaelos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711 ). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqc cuotv nyaanh oc.

YATHl (Punjabi)

fors fe6: A 3T7g »uSt s feg Hee <t 83 J 31T I8 Id 1-800-854-7771
(TTY: 711 ). »Ugr B e 7GR w3 A, e 3 §8 »3 1 gur fo
TH3H, é‘t@trgaua?ﬂwam -800-854-7771 (TTY: 711). fed AS<i He3 5|
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Pycckuu (Russian)

BHMMAHWE! Ecnu Bam HyXHa NOMOLLb Ha BalleM POAHOM si3blKe, 3BOHUTE N0 HOMepY
1-800-854-7771 (nuHna TTY: 711 ). Takke npegocTaBnAOTCA cpeacTBa 1 yCnyrn aons
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMM, Harnpumep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudtom bpanna. 3soHuTe no Homepy 1-800-854-7771 (nuuna TTY:

711 ). Takue ycnyru npegocrasnstoTca 6ecnnaTtHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771

(TTY: 711 ). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711 ). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711 ). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

M Ing (Thai)

Tuseausu: mnasdasnsANNTIsmdalunsvsinn Asau Insdny Wilnunoias
1-800-854-7771 (TTY: 711 ) u

anannil dansouTmnuhomdouazusnmseing ¢ AusuuAAATIIANNANNS WU LonaNTs 9
MdusnusivsaduazionansinunhomsnusvunaTna ngaun Insdwi luiivanuia
1-800-854-7771 (TTY: 711) Life Tdxwdmsuusnmsimanil

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOLO, TenedoHynTe Ha HoOMep
1-800-854-7771 (TTY: 711 ). Iltogn 3 o6MeEXEHUMN MOXIMBOCTAMU TAKOX MOXYTb
cKopucTaTmcs AONOMiKHMMUK 3acobamum Ta nocrnyramu, Hanpuknag, oTpumaTi
AOKYMEHTU, HagpyKkoBaHi WwpudTtom bpanns ta senuknm wpudtomM. TenedoHynTe Ha
Homep 1-800-854-7771 (TTY: 711 ). Lli nocnyrn 6e3KOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia minh, vui long goi s
1-800-854-7771 (TTY: 711 ). Chung tbi cling hd tro va cung cap cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chi¥ hoa). Vui long
goi s6 1-800-854-7771 (TTY: 711 ). Cac dich vu nay d&u mi&n phi.
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7|Ef A0

D02 E2E 2F0ID H2A|H CHZ
M3tSEM 2: 1-800-854-7771 (TTY: 711 ¢
HE 7|7+ A MH[AO: EXF EA 8 20 QS
NSELCH CE 22 TN K: 1-800-854-7771
(TTY: 711). & MH|A= BE5F F2 LT}

71Et B
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services/access-your-medical-records/patientaccess/

BRAMAY A FI2E| STEA=T 4= HE oY 3 SHat
HALO| E.: http://publichealth.lacounty.gov/sapc
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Xt 2 o Z2|AH oM =2 a2y QIE{H 0| A (APIs):
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ME AE M-S AFO|E: https://988lifeline.org/.
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A MH| A7t OFA [0 ASLICE T 214 O|2tel AL, =7 & F7| A7, TE &
X| 2 (Early and Periodic Screening, Diagnostic, and Treatment) Z2 1 0j| [t2 =7}
B A SES W = UASLCE RS &2 & QLMo "=7|  FHI| A7, Rt

L—y
A K z" MHES HZSHM L.

Ol 20| A= 7I2E|0M 2ot AN E Mad &+ U= ez7|2Hs H=0H =82
EEUC 7H2El= F5te FAXIAM 7+ 7t 2 AlZt/Ae| 7|1

Liofl Hatel 278 SFAIZ = U A=z7|2Hez

AN WE HZ MH[AE =2 5+ ALR?
7t2El= FotE flet MB|A~ €82 2 I oS Al 7[ES =0H0F 2L g4
dd ME|29| 2, 7t2E|l= B3 7[Z ol oefs M SoioF gfLtt
o 4 Y U MHIAE AHTH| et HZlEG RELRFH 105 E
O Ly,
o AT SQI0| EQOHA| 2 7lgtt HEfZ MH[AS 27T E 48A1ZF OlH,
o A SQlO] Rt ZIgeh SEf7F ZdSt 2 96A[ZF O[L,
o FLlut oJARto] =R E flot HIZlE QF LR 42 15H L OfLff, 22[1
o H[ZIGT Atz 2|7} Eaot X540l 2| 4%, 0| MEE=RH
108 & OlL.
OF = ALE ZO§ MH|29| BR, 72 El= 350 A ChEat 22 0f|2fS M-Sl ot

I
s

|Ct:
o 22 Y HFE QEf MHIAE Qo] UF L E X|Z 7|20 MH|A AJZS

HIZlg /9%t 2 Y ,

o A SQI0| EROHA| G2 7i5tt JEfZ MH[AS 27T 2 48A12F O[H,

o AT SO TR ZIgth JEI7F ATt E2 96417t O|L,

e OF9f X|& ZZ M (Narcotic Treatment Program) MH|AE @FoH S22 H
38 OIU,

o X&EHQ =H ALE U2 K= P8-S 81 A= EF 102 oluiel viZlg
At e (Y KR 7|280] A Ee S8 Atdle= H <2l)
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Department of Mental Health(‘d 4 Z4Z=3)

—

Rights Office)2 2 BY 27T 8A| 30= - 2= 5A| ALO|0f M=} (800)
700-9996 = (213) 738-48882 GEISIAM| Q. HZt = A0
0220| U= ELR, TTY: 7112 HESIN 2.

o Tof ZAMAY A FHR2E| U HZF A} #E| AR 2 (Patients’

o M =T LHZ HFotALL BAIE HJo0] b5 T2 ELHAIEH L

Los Angeles County Department of Mental Health Patients’ Rights Office
510 South Vermont Avenue, 215 Floor, Los Angeles, CA 90020

o XY QAE YESIHL 2AMAY A FHRE| HAMAZ R (F A 51
South Vermont Avenue, Los Angeles, CA 90020)E &350 =T
HM7I5td O kM| K.

mo ©

o AL HA: ZAMAY A FH2E| UALF 2 HE| AR EAMOIES

3t 2 SFLICE https://dmh.lacounty.gov/our-services/patients-rights/

STEUE 22 28 ofgt 3 22| T (Department of Public Health Substance Abuse

o T3l ZACHAP A FIRE| 3FTEAE E2 HE ot & 2otz HY @HF
- @3 SA| ALO|Of| M3} (626) 299-4532 EE= (888) 742- 79002 ™3}
Ae 82, TTY: 7112

o MT: 2T A FAS HFOIALE MulE A doH0] Ofgf 22 EESHA R

Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803

o ZH: O|A} AFRAO[L} 1000 South Fremont Avenue, Building A9 East,
Alhambra, California 918030 Y= =2 & ofgt S 22| 2 (Substance
Abuse Prevention and Control)& 223}10] E0t& X 7|8t ACtD
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https://dmh.lacounty.gov/our-services/patients-rights/
http://ph.lacounty.gov/sapc/docs/public/patient-info-and-resources/ComplaintGrievanceForm.pdf

2 EOtAl7| BHELIC.

A WAL BSES BT HE o U e Y YE U AR HO|XIS

o |rx

=5IM : http://ph.lacounty.gov/sapc/PatientPublic.htm.

21 MBS (OFFICE OF CIVIL RIGHTS) — 2| ZL|0tF B g MH[AR

=

—

rk!

Mot M L A SMo = AZ|ZLOF 2AS 2 H|AR, RIEE =0 23
%EI

— —
2t M7IE 2 ASLIL

o T3} 916-440-73702 % T3SHM| Q. ESEHLE E= O {243 0| JY2AH 711

AN —

(A2 ZL|o}F 2|0 (California State Relay))Z ™ 3}SHA| 7| HHZL|Ct,

o MO 2T FA S ISHAHL HA|E O 42 HLHAIEH L O
Department of Health Care Services(® 12| 2 A{H|AF)
Office of Civil Rights(2I#HE2)
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

20t H4 ¥4 B YA

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e X} "L CivilRights@dhcs.ca.govE O|H LS ELHAM Q.

21 M =ML (OFFICE OF CIVIL RIGHTS) - 0| HZASX| 5 (U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES)

AH

OIF, I &M, Z4 37t A, Yo E= 482 O|RE AES HUCtD W2 ™
Mot ME £ AL A= Ol HAHASK|E ABE AFR=(U.S. Department of
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http://ph.lacounty.gov/sapc/PatientPublic.htm
https://www.dhcs.ca.gov/discrimination-grievance-procedures
mailto:CivilRights@dhcs.ca.gov

H
i
e
MHI
ra
fujo
=
N
et

>
|.|-|

Health and Human Services, Office for Civil Rights)0f I
JEE]=)

AN H

e T3} 1-800-368-1019= T2lStM|R. F2f = 200 O 20| /U= BF
Cte Ho 2 Moot K:

TTY/TDD 1-800-537-7697.
o MBI 20 FAS IMSALL RIS CFS FAR HUAID ELITH

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

o =0FT LA XS &3 http://www.hhs.gov/ocr/office/file/index.html.

o TALYA: TA A =TS Mo, UAHES 2T ZE

o

YEohM K:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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https://dmh.lacounty.gov/our-services/consumer-and-family-affairs/privacy/
https://dmh.lacounty.gov/our-services/consumer-and-family-affairs/privacy/
http://ph.lacounty.gov/sapc/PatientPublic.htm

0| 27{(WORDS TO KNOW)

Al | A (AEh 31988 Suicide and Crisis Lifeline): At& MZtS
Zotol JA HZ RI71E F= MEENAH FE 7|2 XJE NS5t ot
A

(=)
=
So%2 SUED, TUE MEA GIZE0f £2I A We 4

0| 255 2|83](American Society of Addiction Medicine, ASAM): &5 X2 &
MELZ St= QAN Bl 7|Et o|& MEIIE CHESH= M3 olah THA| LTt O] THA|7t
OFE ASAM 7|&2 5 K28 /T =7t 7|=YLCt,

8l 2 (Appeal resolution): 7t-2E|7} 2%t *‘|H|*°| NS gelof cish el
O CHs =2H0| U= U O] F s &St= S ALICE EA 2oHH, 2210 S2[5HX|
Z70| CHel CHA| HAER = SR ALCH

50 Y oo
rr oﬁ k>

OfZz|7|o] 4 =27 QIE{L|0]A(API, Application Programming Interfaces):
API= MZ L2 ATEQ0 T2 20| "{8}"slT HEE Dot 2 op =2
AGsF= HAXMAr ZELCE

H7l(Assessment): 4N, YMN, d5 AL oX JEIE EIIoH7| ?le] +AE=

MH|A 2S5 LT,

Q1= CH2|Ql(Authorized representative): 2O 2 CtE A2 S CHMSIY HEE 5
=

5% (Benefits): O| Z1Z SUOM MSEl= 2|z ME|A2 AFFLLCH.

[ E (Benefits Identification Card, BIC): Medi-Cal 714 28 & t0lst &=

L | 9
= MEF FtEY L
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A | =™ AH|2A(Care Coordination Services / Coordination of Care): AtZ=0|

olz AMAEE RED| 0|8 = ALE FELICL
gl (Caregiver): = 20| oot CHE AFROAH =51 X[ JS HS5t= ArE L C.

At2f| 2| X}(Case manager): 2| 0| =2 AZ EXE O|s{dt1 2= HMSXtet A

L A $S 4+ YUSE BE 52 2SA EE ARIERIAYLIC

At 2t2](Case management): 3| 0| EQ 2 8= o|F, 1], A3, Xjg =& 7|E}
X GAL2| MH|AE 0|8 &= UEFE 5= MH|AQLICH CHA] ZSHH, AHRS0| East
Aot XS 2 = JUEE s5LICL

OfF 74 B Z 23 (CHIP, Children's Health Insurance Program): 717 0|
ANHE Qo A4 Ede 243 = gl I X ot= @8 Z2 2/ YL(CH

91 H AC|Y0|E{(Civil Rights Coordinator): 3t 2|At, HE 7|2 S X0
ANEERE AR ESS E35l= B2 ToteF ET5t= AFERILCH

3|2l ZAl(Client-driven): 2| 22| ZQQ} Mz 0| 2™ gtz 742 o|O|gtL|C}
X|ALZ] 7|4 =X (Community-based organizations): X| GALS|E 74 M35H7| 28
e g&dte AR ESl AE YL CH

X|HAL2] 718 ‘ol MH|A(CBAS, Community-based adult services): 2|2f 7|t
AMEOM HSEl= ME[AZ, SEEl 7t Al MH|A, K&, 210 =5, 715 %

2= A Wi X, Y ME|A, WS ME|A S 2|3 XAHH0] s MESS
3

O
Flet Bret M

—

L
|_

|>

£ ZeL

[

X|HALZ] 7|4t QHd 8 Community-based stabilization): ‘41 A4 97| &
AR S0 HR CHAl XFAIO| &0 X[FAL| LHOIM X[R/E e = UAEE &

—

MH|A H=M(Continuation of service): X|2 P&MH S EXSIM L.

X| & A%/ (Continuity of care): 2| {0| 7|&E HERT @
O|ENSXERH %[0 1271 S¢F Medi-Cal MH|AE A

O|ZMSAtet 7H2E[7F S22 42 HEELIL.

(provider)

2 HFES A Ol =
= :I-E‘I‘let oE—:!EE

moH

n
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=012 == (Copayment, co-pay): 2| 20| MH|AE g2 [ YHH O =2 HHA X|ZH

Qo F7t2 X|=%t= =YL L

HXF MH|A(Covered Services): 72 E|7} H| 88 * X
B MH|AE Medi-Cal A2, A2 707E, 22|11 O

2| S HA{(Combined Evidence of Coverage, EOC) X S o“i!(Dlsclosure
Form)O|2fa = 8hofl FA|El =4, Mo, M el Arete| B8 25 L Lt

2k MH| A (Culturally competent services): 2| 2| 23}, 210, MEZ
olof Bt85t= MHIAE XMSSte AR LICH

X8 &8 X|&Ql(Designated significant support person(s)): 2| £+
O|ZMSA7L X7 d&50| SQ5ICr M2idt= AR ILICE O 7|0 = O] d @ Ato|
2R b= 8Y B3k, 22 70| AFSt= AtE, 7|EF 81N S0| ZgE

DHCS: 2| ZL|0tF B |z AH|A K (California Department of Health Care
Services) 2 L|Ct. Medi-Cal T2 ZAESt= £ JE 7|2 LTt

K& (Discrimination): 21&, d8, Tu, 45 X|e, o L& 7|&t 540 k2t

o 1
=535t 2855 HRst= AL

Z7| 9 ™7| Az, FIg 9 X|Z(EPSDT, Early and periodic screening, diagnostic,
and treatment): "O}5 3 HAHE Medi-Cal"(Medi-Cal for Kids and Teens)2
ERSHM 2.

71% 7|8k X|& AMH|A(Family-based treatment services): 7} 2tZ0|A otz 1
ZO0| Al HE 2 E dide = JUEE X JA X|2E HMSSLC,

71F A& MH|A(Family planning services): 2412 O &5t LE X[ GIA|7| 7] 2[3t
MH|ALICEH E4 7ts Ao 3| J0A MSEN, AHE = 4 71AZ 2L =
UAEE S5 UL

W2'E 71H|(Fee-for-Service, FFS) Medi-Cal: & & 2| &M SX7t 2hAtd Azt
= A3t 27} O, Mo i 8 MH[ADN HES Xgfe 24 Z2 LI
Medi-Cal Rx7f O] 2 1 240f ZgHg L|Ct,

n



X’dX QA (Financial liability): £X| &= H| &2 X|=

uot

FAI0| A= JENRLICE

LI 718 (Foster home): 2 2Lt HDXAI2REH Z2[E Ots0i|H 24A12t THA| EZE
HMSdt= 7FE YL

AtZ|(Fraud): At210|Lt CHE AMEO] REHCEZ §HS S & ACt= AE &1, 192

HO0[AL X gil= S

™ HQ| Medi-Cal(Full-scope Medi-Cal): Zi2|ZL|O} FTIZ
Olg MH|AE, Theot 35 2|= MH|A O|42] §Ei2 HS
AL, 715 A=, AM8(E) K28 HSSLCH Eot €32 8l UdF AR X[&, QA7

Kot of 1 9 Ciyet XNz =g

!

IIE
r
Inl

=Tk (Grievance)Medi-Cal, fL|X|E A &, 7}-2E| EE&= Medi-Cal 2| &2 | S A7t
M-St AH[A0| CHS 2| 20| #+5F = Mo =2 BHHdt= =T LICH grievance=
complaintt & ot 2|0| L[LCt.
2 792(Guardian): LHIE O 2 OtF0|Lt AAR S2 = Qe AR B2 SX[0
CHoff A MOl U= AFRIULICH

& (Hospital): 2| #0| S[Aef ZtSAIZRE 3@ 8 22 A0 & = YL
2 # (Hospitalization): & 2t 2A X 25 ?{sl &0 &Ast= AYLICH

olC|A HA o|& H|ZX}(Indian Health Care Providers, IHCP): 2IC| Q1 o| 2
MH|A(HS), QIC[Q 8F, £F olg Z208 BF I £ £ A Q0
ZE(UI0)0| 2¥dte olg Z2AWRL|CE o= 2Ll EA o[& 74 #(Indian
Health Care Improvement Act) M4 4(25 U.S.C. 1603)0f 2| &l Htofl & LT}

X 7| "W7k(Initial Assessment): 3| 20| ™Al HZ MH|A E= SEALEEO] X| 27t
otX| O£ & THEHSH| 2ok WIr L Ct,

e
tO

U ol = X| & (Inpatient Detoxification): 2t S& 1} 2EHEl ¢ 2fot o[}

= o
LSOl Ae 2HS AT AEY 27 59 AN ME[AYLH.

12

¢t M M7 H(Integrated Core Practice Model): Z2| = L|0f01|k| Oz, HAH
2 ItE ey g mjo| x|, 7|FE S AR E otlistE X E Lt

O X] 80



] 2X| MM % HE7HLicensed mental health professional): CHS1t 22
= I HHE FS2t ZE 2|2 MSAQYLICE HE AX| QAL HY

1 — 12

-
i)
al
Ik
ST
™

ol &K P& AM=|SR|AL BHE| &K FE B SEAL B X

rdo

Licensed psychiatric hospital): &4 220 JAAL} EHEH S20|
QIO A Y-O| A= ALZHOIA 24412t ) AN E HSE &= U=

T 7L A= 4 AL K= A[2YLC

H5| £ Al“d(Licensed residential facility): 32 L= 7|Ef 2F=(A0D) &1}
HAE ZHE 2[5 52 oA F=HH H2|& MH|AE M35t= A EYLCH
L X|E #H O &

A: (Managed care plan)si S S0 SZE Medi-Cal +8IX2 23}
r

=
£ oA, Mo, Baly, % L B

Medi-Cal: ¥ Medicaid T2 1249| ZH2| Z L|O} M QIL|Ct. Medi-Cal2
| ZL|OtO| HFoh= MAXA B2 & NHE HE 2= NS Ct.

>

Ofs 5! HAHE Medi-Cal(Medi-Cal for Kids and Teens): 21A| 0|2t Medi-Cal
Ao Z HZLE2 FXISHESE &= S| YULICE 2| /A2 A H= ALY
ot AALE 2ot 4 2XME =7[0f gdst X[=6{0F gL Tt Z R0 A
U= HLO|L} HEfE 2t2[StAHLE JHMSH7| e A O = 2rotof gFL|Ct, O
|

YEd =7 2 Zo] 47, ME S X Z(EPSDT) M= LN ASL T

2

r
rlo mn E >
il

ne oY >
=
e Ay oz W

o
i

o
Medi-Cal S& X|® ¥ E7H(Medi-Cal Peer Support Specialist): &5 14 L= 2=
AM2 2 MENE ZEstn 312 F0 0oz M, FHE 50 FIRE| 9F5 T2
RUS &= 2 2 , sEH ds

[ ZH2E|O| M QISR AFEOID, BS] &X|, A
I =

HSdts AFE LT

of = Sf|Ei MH|AZ, 2= Medi-Cal
ZLotoh of = of| St MH|AS MSELICH

Medi-Cal Rx: FFS Medi-Cal®| &
O A XMt & R oz BF
o|&X &8 ’d(Medically necessary, £ 2|=HH & 2 ‘d(medical necessity)): 214

(
Ol =Rl 7, 4BS E=otil, o2ict ZYHOIL} YOHE Ko, ot 5=

PR =
2t2lshE O 22|Ho| Hast Mu|AY If ofshd Wt QT hL{Ch 214 0|t

| O X| 81



gl 87, 4T ME[A0M ZHAE FL ZRO0[LE JEfE w7 FSHALE 7Hdot| 2l

ME|AE I sty 27t ACED FL(C,

otE X|®l X| E(Medication Assisted Treatment, MAT): FDA 5$Q S=S MY =
ds X E2Qf ALSI0] AFESHY, 2f2 AHE ZOof X|=0f Cist "MA| =X B2 S
N&5t= K= YL Ch

o
r=
Y
\V|
-
do
N
<
()
=
~—*
9
=
(2]
Q
-
-
(@)
=.
v,
)
d
I

E i (Mental health plan): Zf 7|2 E|&= Si|T 712 E| L Medi-Cal 2| 0f|A|
7

o
gAY MEIAS HSOHAL =8 Mol A= o dd S

H E®3(Network): 7I2E[2} A %S 1 X2 & HEot= oAl S|4, & &

|2t
7|Ef |2 MEA A5 EELICL

H| 22 2|28 15 (Non-emergency medical transportation): Ci & 1S 0|Lt 742l
XS 0|8 &= o= AHEIE2 2I8 #aXt, MO0 8, SX 8 52 0|83t
wEHYLICH

H|9| 28 uE(Non- medical transportation): 3| 22| o|2X| S X7t 5 2% Medi-Cal
MH| A 9FEZ R[5l Ol SSHAL, MEef & olg 8FS &g Z I H3k=

ATHOZ O|A7|E HE IO, 9IS FPHOILF 1F & 50| olof syERLch

—

HEYI o5 | FHS3XH(Out-of-network provider): 7+-2E|2 A 2=l HEL{F 0]
oK Y2 o7 HSAE YL T

LS —

| O| X| 82



X}7| ELEt 2 (Out-of-pocket): 3| 0| HEE MH|AZ 87| {8} X|28t= 740 HIES
YLt 070l ERE, 22 £ S (copay), e BT MH|A 0[& Al =7t H[EO

Q2 ™Al HZ AMH|A(Outpatient mental health services): A3 0 AM &= YA
' | &

= flet 22 ME[AZ, CHEE 2R

o Ol EE OE WA Y WL NBANR)

o WU AL M| WIS YU YNHOR Tas Ma| HA
. o2 X|Z BUEHYS B 2y M|~

. WD A

. olzf MEM HAL AREE, 25X

0o o| 2 H| S Xl(Participating provider, === &0 2|Al(participating doctor)):
|0l A E &= AE 7I2E[QF ASts R &

O[AL &, 7|EF BS{7t Q= C|& NS EE= T S2A[E(GHE &8 A2 22hE
et

RE| MH|AZ H2T £ 9=

o o= T M

o 52 W/EE 2Ee T d&s 2L HE5HE ME[A

57t e Q&SR] HE0| Qoo Nz
}-Xﬂ_‘% T Us A=SS LI, LM Qo] UL = Ue YEOIAEOTO)=
CHE LIt
1X} ZIE: YA X Z(routine care)'2tE $HLICH o|stX o 2 T QSh AMH| AL of gt
Tz, ots AZAR, e F7| =8 22|t 242 a8 2oL 0 MH|A9|
SHe= 42 2N E o Yst= ALt
Ut XIR O|EH| S XtH(Primary care provider, PCP): 3| 20| C{E&9| O|2 MH|AE
2= M X[ got= W7t U= =z MSARLICE PCP= 23S0 2% A E Ea
&= A = FELICL PCPO| &3t= QlE/7|2E:

[ ]
ne
FE

©|(General practitioner)

o LHTI ME2|(Internist)
o 20k M Z2|(Pediatrician)

O X] 83



1o
ok

F 1t (Family practitioner)

H(OB/GYN)

2 9|2 NS XtH(Indian Health Care Providers, IHCP)

X’8 9|2 7|2 (Federally Qualified Health Center, FQHC)

o|& Z2|Y(Rural Health Clinic, RHC)

7t% AH(Nurse practitioner)

M O A|AHE E(Physician assistant)

= (Clinic)

™ &9Ql(prior authorization, pre-approval): 2| & &= O|Z2X S A7 E- MHIAE
|7t BEe AKX 20157 {8 Ao 52 @82 ooF 5t= "X LT

E > Ho i oL O Hr oA
e ro
=

ruluErz'_oHrﬂrQr_t_\.J_

oF
H(referral)y= S0t ZX| & LIC prior authorization pre-approvalit
gL Ct,

2 A il Z (problem resolution):
= = . —
= I3t 28 AE S 2 = JAEE st= HXE L CL

O|2 M| S X} | & (Provider Directory): 7}2E| HEQ|I 0| &3t o 2XSAE2

Mt 23 o|& HEl(Psychiatric emergency medical condition): 40| A Zt510
A AHEIOA S22 ™S ZefstAL, 4l FoHZ Qs 2| &0

o
=
SA 4, FA, 252 HSSHAL A8 = Sl HEIE HR UL

Tl o

27li(Referral): 2| ¥ 2| PCP7} LHE 22 MSAZRE RS &S5 + UEE Hrdts
ZAL|Ct LB BX XFE MH| A= A (referral)QF AP &
authorization)0| Z QL |C}.

Mg U 7| S X2 MH|AQL 7|7](Rehabilitative and habilitative therapy

services and devices): 54, Z0{, 2t 0| = 20| MAUXAMHYAE 7=

AL 2| =08 5= M2 & 7| 7| YL

= H =
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HZFE 8 #1E| A H| A (Residential shelter services): == MEfO|HLI TH Q|7|& Fi=
=

MESOA LA FHL XS MSSt= AMHIAQL|LCE

ME HAl(Screening): 7t& MHESH MHIAE AFSHY| {6 A AISH= 2Tt
ZALY LI,

H| 2 253 (Share of cost): 3| 20| Medi-CalO| MH|AE X|Z3}t7| MO o|ZH|Z

S eS| of St= U LI

Mztst A Z0l(Serious emotional disturbances): 7}, St EE= K| G AL 0| A
7|5t S8 X2 T ofs A HAEHe| Aot HAM dasH™, A HOojE
o|ojgtL Lt

M E2|(Specialist, == & 2| Al(Specialty doctor)): 578 & al
K| 2otz QAFYLICE of: Bl MEols &2 E K=ot 27| Eo=
L 27| E K =5tH, A MEoe oY 2ME XIZgUH L 22 3%

W= ot H PCPe| 2707t HRBL(CE
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=elo] 7t2E|of st 7} HE

7I2E|'H F7} 4 E (Additional County-Specific Information)

o« ZRAMMYA FLLE| O|A%E Medi-Cal ZEH M A|AH|(Drug Medi-Cal
Organized Delivery System)= 2&£ X|HE H20M Medi-Cal 82 X| &
MH[ A (Medi-Cal Peer Support Services)2t 72 22| AMH|A(Contingency
Management Services)E M|& & L|C}.

o HIIY O =Xt CI2E & CFE A0 EE= M| HA =2 FEE a¥stHH
O] St RAEEO| "7H2E|l HEN FE" MES FXSHAIL.

o EAQMAY A FIRE| M 4l AL MH[A ®E A AE|(Specialty Mental
Health Services Delivery System)O| M= Medi-Cal & A& MH|AE
S (ES=iging
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